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ABSTRACT \
- A survey of 379 adults was used to assess the extent

‘%o which television news credibility scores were a function of

esearcher operationalizatiopq of the concept. Undeylying this effort
vere published reports suggesting that gingle ttem meaBures of
television news credibility were either ‘biased or 1nadequate
indicators of a more complex phenomenon. Operat ionalizations of the
concept reflected variations of measures tha* specified the origin of
news broadcast (local versus neﬁkork programs), type of news item
(local/national), and individuallstations or networks watched. -
Television news was perceived as highly credible across all the
meagures, although significant dififerences existed across some of the
credibility items. The data suggested that single item measures could
present a fair overview of publiC\po ceptions of television news
credibifity, but that multiple operatiionalizations provided a itore
complete and accurate appraisal of the phenomenon. (RL)
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Two decades ago, The Roper Organization began aurveying the Amerigan public's

evaluation of various magg media, Since 1961, according to Roper data, televigion
4 ' .

has been America's most credible medium for newo, cited twice aa'fre7uent1y ag
/

its nearest competitor, newspapers. Several published reports (Carter and Green-
berg [}965} and Greenberg and Roloff [}975}-) have questioned Roper's operational-
izatiomn.of news credibility and suggested alternative measures of the concept,

This paper reports on an enpirical examination of alternative. meagures of news

-

credibility,‘aaseaaing the extent: to which alternatives affect the perceived ,

credibility of.television news,

N—

Noper's credibility ygoestion 1s:

)
If you got conflicting or different reports about the same news
story from radio, television, the magazines or the newspapers,
which of the four versions would you be most in¢lined to believe -
Ure one on radio or television or magazineg ‘or newspapers?

b}
Cgrter and Greenberg questioned the "methodological purity" of that item, claiming

v
[\

it favored television over nenyspapers ; televigion's added visual dimension seemed v
particularly valuable given thé spﬁfial case of cornflicting reports across the
media, Ingtead‘of measuring credibility énly éu the selection of one medium when
confronted with conYlicting‘reports, Carter and Greeﬁberg also aséessed'credibility '
In the absence of c0m;arisono and conflicting reporto, that ié, each medium in
ibolafion. They did this by agking: ’

Ve would 1like your opinfon about the reliability of (;.g., radio) !

for news, If perfect reliability is 100%, what percent Qf the news '

on (e.g., radio) do you believe (from 0-100%) 7 ' :
Data collected from 507 adultp residing in the Yan Jose area provided support for v
their contention. Whereas rospondents in their stilly chose television over news-
papars when given conélicting rhporta by 8 nearly 2 to 1 marfin, the gap between
television and newspapars wao‘cbnnidernbly attonuated when each modium's news

. K

credibility'wna meaaurod’aoparately“~- v 027 roliubil}ty, radio 77X¥ newspapors ™.
607, |
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o , In their report commissioned by the American Newspaper’PubLfshers Associa~
4 T i ) .. )
B tion, "Greenberg and Roloff stated that an element of ambiguity in the Roper ques-
P ‘ . : ’

tion further biaged responses toward television. Specifically, Roper's question

provided no cognitive reference point (e.g.4 local or national channel/networlk/

. ~ .
. nevgpaper operation) for respondents to utilize when selecting which medium's re-

.

port they'd’?a most likely SF believe. Without being told to fiocus either on lﬂbal
or national news. operations, Greenberg and Roloff suspected that respondents based

their evaluations on national network television neuws organizations. and programs
A $I
on one hand and local newspapers on the other. This, they said, "approaches a’

mangoes and zucchini comparison,” While not go noted, this objecyion appears

. . . £ ) ",
‘equally applicable to the Carter and Greenberg alternative since they too provided

’

» no reference point,

-

In addition to the biabeo discussed aBove, Roper's credibility question in

/ \
(g .
: ard of itself seems limited in a number of ways, First, assessing credibility

4. e

*

.In the special case of conflicting reports provides \Jttle information about the

v

credibilify 9f ench'mediumyin the more general case of consistent reports (or

, Yy . , :
viever/reader undwareness of cross-media discrepancies), Second, and related to

that, selection of one medium as most credible does not add¥§ss what may be the
‘Lore important ques%ion, “Hou ‘believable are the news media?" . Are the media gen-
o . erally credible or not credible?’ Vhat 18 the magnitude of credibility differencas

. acréss media? Roper's data cannot address these questions. Carter and Green-
¢ }

N

Py berg's do, Third, media news credibility may be a function not only of broadcast
~ operation héadquarters and origination (e.g., local stations, national networks)
<4
A X
as suggested- by Greenberg and Roloff but also dependent upon the type 0f neus R

story covered (e.g., local, state, national, international). Given the title and -
thtust of their ﬁQWBcaotn, local newscasts nay be morxe credible when covering lo-

N .
cal events than when covering national or international events; national newscasts

v \

’ I'd
may be more credible in their coverage of global events than when covering state
[ 4

and local news. Finally, news credibility way ba dopendent on the particular

Al

7 {
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dtation<or network watched. (or. thought of when angvering the question); a station

B ,
or network's format and personalities may ‘enhance, or have a deleterious effect on

neys crediﬁility evaluations,

-

p "' In an attempt to detertine the legitimacy of thb objections nnd potential

11m1tatione raised, this recearcher developed multiple operationalizationo of

Y ]

television credibility. Theose were assessed in a gurvey nddnessing‘pespondent
”opinioﬁé about television news programs," Operatioﬁalizations were variants of

the Roper and Carter and Greenberg questions, specifying origination of broadcast

, - {local station or national network), type of news itgm (local, state, national,
international, weather and sports) and individ;al staéion or network watched
(e.g., ABC, CBS of NBC';ﬁearly evening national newscast),
. In order to test television news c}edibility on the local station le§el, the

following questions were used:

. (For those watching early evening local neuscasts at least once a veek
- and indicating a specific station usually vatched for that newscast) “

We'd like your opinion about the believability of (local station usually
-watched by the respondent for the early evening local news) for news,

If perfect believability equals 100%, in your opinion, what percent of
the news about the Buffalo area on ___ do you believe? . .

What percent of the news about New York State on do you believe?
~ What percent of the snprtd' news on _ . do you believe?

What percent of the veather forecast ‘on do you believe?
' ‘ | ,
Use. of the local station usually watched by the re3pondent was seen as poten-

tially inflating believability responses to thesd‘questions. (Carter and Green?
: ' :

o

berg found crédirility ratings positively related with media use and dependency.)
In order to determine whethex reaponses were 8o b;asad\\respondents were asked to

acsess the believability og\tha other local stations, The following question

v

vas uged:

A ]
Even though you may not watch them often, you probably have an
opinion about how believable the otier 6 o'clock local newscasts
% are. - What percent of tlie news about the Buffalo area on (btations
. . not ugually watcled by the respondent foi the early evening local
C newscast) would you beliava?

ot
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Television news credibility for the national, netvork newscasts was assessed

" in a similar faghion:

(For those watching the early evening netvork national newscastg at

least once & veel and indicating a specific network usually watched
for that newscast) . .

What pertent of the international neus on (network early evening nation-

al newscast usually watched by the respondent) do you believe? ,

What percent of the national news on do ydu believe?

What percent of the news about a particular state, like New Yorlk,
on do you believe?

You probably have an opinion about how believablg the ‘other network
newscasts are, What percent of the national news on (networks not

usually watched by the respondent:for the early evening network na~
tional newscasts) would you believe?

f

/

uTge'multidimensional nature of Credibility has been demonstratéd with general
(e.g., Hovland, Janis, and Kelly [1955] , Berlo, Lemert, and Mertz [@966] ) as
vell as media specific references (e.g., Tannenbaum E19§§:], Tannenbaum and licLeod
(1963] , Markiam (1968) . Jacobson [1969] , and Edelson [1973] ). Despite this,
Carter and Greenberg used the terms "reliability" and :"believe" interchangehbly
In their survey question, ;uggesting that credibility was to theh edther aiuni—
dimeﬁsional éoﬁcept captured by those terms or that those terms applied to a vagi-
ety ofhcredibility dimenslons. In order to exanine the extent to which news credib-
ility.scores vere a funct%pn of the term used and/ox dimension assessed, one addi-
F;onal question representing each of two specific credibility dimensions (céﬁpq~ )
tence and dynamism) was included for both the local and national news programs,
These questions, following beliéf in the weather forecast %or the local stations

and belief in news about' a particular state for the national networks were:

If perfect competence equals 100%, how competent are the newscasters
and reporterg on 0 :

_ s
If a totally!powexful style of presenting the news equals 100%,

¢

how powerful is the presentation style on ?
. » .
Roper's question compazed radio, televisgion, the magazines and the newspapers, '

A clearcut majority of thooe sampled during each of Roper'a;eleveh surveys aufing

~ <
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the past 20 years cited television or newspapers as most believable. 'Inn19f§,
;Y . _ T

seven of ten interviewed gelected either televisiontor newspapers (47% TV,~23%

o

nevspapers) as the‘media they'd be most inclined to believe given conflicting
reports; only 18% selected radio or hagagineo.; Given these ﬂiguree, and data

ind;cating Tost Americans rely on television or netrspapers for news, only two
: N ) . ) ; . - i '

nedia vere available as cholces in the Roper qﬁeution variants utilized in this

“

Iz

“

survey. Those variants were:

If you got conflicting or different reportn\about,gﬁe same news 8tdry
from television or tie newspapers, walch of the two versions would
you be more inclined to believe? )
If you got conflicting or different-reports about the same national
news story on (networle usually watciied by the respondent for early
evening national newscastg)'s national newscast and (a Buffalo paper
o usually read by the respondent), whicih of the two versions of the
N story would you be more Inclined to belleve? )
{ ' .
If you got conflicting or different reports about the same national
7 news story on (local station usually watched by the respondent for
. the early evening®local news)'s local Yevscast and (a Buffalo- paper
i ' -usually read by the respondent)), vhich of the two versions of the .-
b story would you be more inclined to pelieve? '
If you got conflicting or different reports about the same local news
story on (local station udually watched by the respondent for-the
early evening local news)'s local nevscast and (a Buffalo paper usually
read by the respondent), which of the two versions of the gstory would
you be more inclined to believe?

Respondents wpre°379 adults residing in the Buffalo, New York, area,
(Table 1 provides a demographic analysis of the sample.) Their phore numbers
o vere gelected frbm the area's current Qelephone'directory using a systematic
random sampling procedure. Interviews were conducted on veeliday evenings between .
v - A
larch.27and April 3 , 1979, Interviewers were studerts " encolled in ti.e auti:or's

o .
television news class; all vere trained for the specifics of this intervieuing

wa . .

taok, |, e oo\

. o ' Lt ‘ " .
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RESULTS3
/

-Believability Measures: DRespondents in Carter and Greeanrg's study said
y :

they believed 82% of the news they saw on.televiéion. Given the question abked'

one can only specurhte as to the type of news iqem and newscast respondents con~

‘

oidered in anewering the queotion.‘ In thif'%unﬂﬁy respondents were asked to

rate the believability of specifi? news itém types aired in lochl station and‘

national network newscasts,

'Beliéf scores varied considerably (F=30.8, pL.0l) across items aired on
local station newscasts. Sports items were most ofjen believed, the weather -

forecast least often belifeved, Whereas 86.8% of the sports items presented vere

-believed, the’belief score for the weather forecast was 71.1%. Sandwiched between

v

. these extremes were belief scores gor the '‘‘mews" news items, DRespondents were

more likely to believe more of-the local (Buffalo) news stories than (New York)

state stories (80.8% to 75,7%, t=5,94, p<.,0l). Believability scores across the

{

international, national and state items presented on|the network newscasts, were
A

virtually identical. For each news item type, tired of four of the news stories
' . v ) - ; .
presented were believed. (Delief scores were 75,6% for intermational news, 74.9%

for national news, and 75.2% for state news.)

Excluding sports and weatlier, respondents appeared to regard nétwork and locl
. . A . | .
station news reports asg equally believable,  On the local statfion level, the aver-
¥ . .
age believability score was 77.2%) on.the national network level, tlhe average

Y

believability score was 76.4%. These scores are olightly lower.than those report-

/ ! . )
ed by Carter and Gregnbé?ﬁi Network and sthtion neuscasters and reporters were

’
o

accorded equal competence; on the local level, station newstasters and reporters ¢
received a competence rating of 83.2%; on tl'e national level, the corresponding '
figure was 84,5%. PeﬂLaived'powerfulness»of pr@oentati;:\ﬁtyre was a funct ion

U 2 . ~
of,ot’dtion%’t‘networlc reference point; local station newscasts averaged 00,2%, the °

‘network newscasts 04,2% (tu3.46.‘b<:.01).'ﬁ(3ee Table 2 for responses to tlhe

e &
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believability neasures )

"y

.

\ *
Responips to the believability measwresc were not'a function of the particu-
; ' VA

AY

lar station or network watched and used as a reference point for these questions.

On the local level, each station was equally believedl across {111': the news itemp
, v L '
competence add presentation style; measurés, The same was true-when analyzing

..\.\ 3 __,-'- "“'
responses acrosgs networks. Viewers placed equal trust in the newscasts«they ...

e
watched, On t'e other hand viewers were more likely to rate their news statioh

or network as more credible than the statdons and networks they didn't use for§§

nevwsg, : N _ ' ’

Excluding sports and weather, tHe Btfiking similarity of responses atross |

news itemg, stations, networks, and station-network comparisons suggests’ TV

4

n*ws credibility to be strongly dependent on the credibility rating assigned gé i

television in general, If t' is is the case, ‘) related questions emerge. First,
to what extent do attitudes about television in general color attitudes ‘about

TV newscasts? Second, do attitudes sbout te1evision in general inflate or de-

Ve

flate TV news credibility ratings? Both seem wéorthy of investigation,

Conflicting Report lleascures: Given confliéting reports of the same news

.
) .

story across the media, 47% of Roper's 1978 national sample said they'd be nost

inclined to believe television, 237 mewspapers, (Radio and magazines each were

- K . N ’ ! *.

selected by 97, of Roper's fesp&pdents; 127, either didn't know or couldn't ansﬁfr

the question.) In thig sample, fesBonses varied considerably on. thie basis of the

. news item and“newscast frane of reference provided in the conflicting xeports

Qvestions. When no frame of reference was provided (alin to the Roper question),
only slightly more chose television 39.4% selected television, 35.9% newspapers,
(oee Table 3 for responsep to the c0nfiicting repongs’questions ) When asked to

chooge between the network version of a nstional news story and the local paper's
hetwork nattonazl

}
” . ]

vergion, reppondents chose t'.e television aagount-by a two to one margin (50,6%

to 25,4%). These figures are quite similar to quai‘data. When asked to choose

A} L

between the local station's version of a national news item and the local paper '&



[

’

account, the maréin of difference between selection of television and yews-

papers was considerably diminished; here, 44.8% said television 32,37 news-

papers, Finally, when confronted vith conflicting re porta about a local news N
story presentedkon the local télevision stations and the local newspapers, N

\ &

. televigion's delection ma;gin over newspapera-was\narrowed to io%; %?.9%
said television, 32.7% naid neﬁepepers. (Foi)each of the four vdtiants of
Roperx's conflictiqgfteporto question, boe:fourth’of this sample was unable or
unwilling to select either television or newspapers, Some said both versions,
some said neither version. Others said it vaties, still others had no idea;)

Television's margin of selection appears te be a function of the referemnce

p ]
provided, Television fares begt when the reference is the—ﬂ@tional networlk -

- newscast, Newspaper credibility 1is highest when\compared with local television

d

« ¢ .

station reports of local news items. At least for this sample, providing no

By
-

news item or newscast freme of reference favored nevspapers, Greenberg and

-~

Roloff suggeéted that when giveh no frame of reference; people think of net-~

u

wvork television for the television version of the news report and their local
ﬁeWSpaper for the newspaper version, Perhaps when given no frame of reference,
peop}e think of local television newecaste, neuopapere, and news items. Since
newspapers are cited mogt frequently ag the. medium reliegd on.most for neﬁs
about the local area (e.g., Stempel [j97i]), guch a set of oogoitions would |

favor newspapers., Roper's credibility question, then, may in fact have a pro-

nevspaper bias, . Y . ' .
o N )
4

Impact of News Media Upage Patterns: Catter and Greenberg reported a ditect

usage-credibility relationship using both their believability measure and Roper's
p .

.conflicting reports jtem with a,questfon assegping medium most use&\for newd

Y .
about the world, In t*is survey, ltems assesscd -both frequency of expoaure

to th rly eveding local end national newscasts as well as reliance on tela~

r newspapers: for the day's world national; state and local news events,

For these analysen, news media usageviatterns were ‘collapsed into dichotomous
9" ‘,

L4
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- ) v .
. variables *(infrequent [tuice a week or lesﬂ_f;nd frequent [at least three times
. A - i (
~ . .

. week}’viewers oﬁ the local and national newacaots), The rQliance measures also

vere dichotomous; only the TV or newspaper responses to the “where do you ge&

»

more of your news. about the world, nation, gtate and IOfal area' questions

were utilized, . . ‘
iyequenéy of exposure to éhe national-and local newscasts was related. to
two of the believabilit& itema. Those watcging the nqpiOnalf:;ws at least th}ée
tiﬁes a week believed more of the international and state stories t those
watcﬂing network newscasgts twicg a week or less. Believability scores for the

low and higb frequency of exposure groups were 71% end 78.4% for the inter~" .

natiOnal news items (F=7 2, p¢.01) and/]O .5% and 78,3% for the. state items

(F°3 8 p<\01) Media reliance patterns were related to three media believabglity

items. Those who relied on TV for news about the world believed more of thé

international (77.8% to 71.5%, F=3,8, p¢.05) and national (77.7% to 70.6%,

> F=7,0, p¢.0l1) news_item; t'an thgse felying on newspapers for those stories.
Thoseirelying on TV for local news expressed more beliefvin local neﬁé stories
a{red on the iocal-newscasto than those relying on newsp;perg for local pews

(84.27% to 79.4%, F=4,1, p<.01). 1 ‘ /. \

.Frequency of exposutre to the local neyscasts wasdrqlatedqto medi; selection
vhen confron.ed witﬁ‘confliqting reportg about ;he gsame national and local news
itembj Most of those frequently exposed to local neuscasts selected t..e TV‘

* version; é smaller majority of those with lbpited exposure to local newscasts
choge newspapers. For example, when given conf11c£ing reports“hbout a pational -
news story aired on a local newscast and printed in a local paper, 63.%% of the
heavy J.ocal TV news viewers selected t:.he TV version; 54,3% (;f the less exposed
ghoup chose the newspaper version. Media reliance patterns.élso w 'e_relateq to
selection of.newa medium wvhen confronted wi&h conflictin& réporeéaj

Those rely’pg
on television for news about the world, nation, utata "and loaal area vare far

more likely to choose the TV versicp for all news stories on nll newaQaatu.

[4
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Thone relying on newspapers Vrere more Aikely to choose the newspaper version,

although not' alwvays as diapvoportionataiy'ao.

u ' )
In short, as noted in earlier repottg, there appears to be a direct news
" f ! e “ <

media usage-credibility relationehip.'The extent of this relationship however
varies with the specifics of the usage and crediﬁility mgasures utikized
, Impact of Reepondent Cemographic Attributes. Differences in regponses

N

baoed pn respOndent sex, age, leveI of education and family income vere aepeased

\

Here, demographic attributeo -yere analyzed as dichotomous variables. cAge

younger thaanO at least 40; level of educatign' through high school at least
- £, ¢
. some_college; family inc0me}/iess-than $15,000, at least $15,00Q.) 3

N Men were more likely to rely'on newspapers fox fiews about the Buffalo area,
New York State, the nation, and the world Thooe over 40 viewed the early eyen~

ing local and national newvscasts more frequéntly than thelr younger counter-

parts, Tf%y-were also more likely to rely on television as their primary soqrce
\ R . - ’ .
of national news Those uith at least some college edue;tlon niore frequently ,

turned to newspapers for, nevs/fbout New York Siatek the nauiOn and !gabWOrld
\

Respondents with fa?ily incones unde¥ $15 000 more freqyently watched the net-.

N

wo&k nevscasts than those wi/k.more substantial family incomes, Bespite these

| e

differencee responges to the credibility items were remarkably similar pcrdbe

the subsamples studied. There were no differences in‘any of the credibility
¢ . 4 » . ‘. C .

items attributable to respondent sex or family income level, Age was related

i . '

thoae over 40 werekibss liPely to beliéve the sports reports and more 2dkely to
I
believe the weather forecasts. Those with at least some college education re-

garded the weather forecasts as less believable than their less formallx ed-
N ucated counterparts, The college edUCnted alsoffegarded the local newségeterb
aad reportera ag less compotent Finally, they i/xe mee likely to select newe-

papers over telSVision for cbnfllcting repOJts (when no frame of referénce wvag

'y
provided), ' L T . ,
R T . | /.’ . Lo “
o * In short: there wag little variance in responses to the credibili it 8
£1{U: “ } , po ty QQ

LL. (f. . ) ‘l‘e v ;,t
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,acronn major demogxapbic aubsroupe in th sample. Thia {5 somewhat at odda
Avi&b previous utudiea (e L Westlay Severin [}96§1 Carter add Greenberg

C1965]) which suggestod varying functionnl ralationahipa among roapondant demo—i

~

graphic attr{butes and perceptions of media’ news~credibiliCy, Thip‘may he the’

rooult of (a) the sémple of respondents s udied .(b) differences in operatiopal-
. ’ 4 ]
izaﬁions of credibility acroas agudias, and/or (c) shifts amBng subgroups in
. T v ' )
their perceptions of media credibility over the past decade and a half, : !

/

@ { .A’ \
CONCLUSIONS  ~ \ *\5 ’

Thia study nttempted to n&ness tﬁ% extent t which telgvision news cred—

-

iBility scores were a gynction of researchar oparationalizat st of the concept,

Underlying this effort were publighed reportn suggaoting that 913310 item
* .
measures of TV nevws credibilty either were biased or inadequate 1nd1catora of

-

a more complex phenomenon, Opérationalizations of the concept in this gtudy were
_ \d . . .
variations of the measures used by Roper andc&*tcrzuuf{hnenberg, specifying .

origina;ion.of news broadcaot, type of>newo item, ang individual station or
netvork watched, Televigion news was pé;;eivgd of aos highly credible across all
the measures utilized, although significant differenceéfdgd exist across gome’
qﬁ_the credibility items. These data suggest that single item meagures such|as
Roper's.can present a fniﬂ overview of public. perceptions of telqvisiop news ; -

credibility, At the same tﬁne, they indicate that multiple Operationalizations

ar;\heeded for a more oomplete and accurate appraiual of the phepomenon,
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. T ’ ) \J TABLE 1 :
DEMOGRAHIC ATTRIBUTES OF THE SAMPLE , .
L] ! o b N . ’
) d |
b f‘ )
Male w3an
. Feffale 56. 9% )

18-29 33.9%

30-39 21.0% : y

40-49 13.2%

. 50-59 , 15.5%
over 60 ‘16, 2%

Leps than 8th grade 2,2,
Some high school 12,74
High gchool degree 37.2%
Some college 26.17%
College degree(s) 21,8%

‘Less than $10,000 19.7%
$10-15,000 20.,0%

. $15220,000 25.6% - v
Over $20,000 34.7%

“White o8 . 5% Q”
Non-white ' 5.5%
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. o R - TABLE ;2 * ot
: I TELEVISION NEWS CREDIBILITY PERCENT or NEWS ITEMS BELIEVED
‘\
. \ < -
* : )
’ '? R . i d
' b ., A
Belief Scores Lo
» b -/ Local Newqcast.Wﬁtdhgd
Belief Item Channel' 2 Chapnel 4, 'Channel 7 X
(Local (Buffalo) Néws - 81,27 81.17% -80,5% "80.8%
¢+ " (New York) State News 74.9% 77.9% -+ 15.14% 75.7%
Sports 86,07, 87.8% * 86.8Y, 86.8%
;  Weather 4? 70.4% . 73.8% 70.17% = 71.1%
Newscastér competence 81.8% 84.5% 84.3% 83.6%
’resentation Style y  17.9% 81.32  83.5% ‘81.4%
| ' v
H&'u . Nationa]l Newscast Watched

hi

N i ;\*F&il ) NBC - CBS ABC X
_/(/K\)gintdiLk fonal News 17.47% 78. S 72.3% . 15.6%

Natidps ], News . BT - 76.5% 71.5% 76.9%

scace Nows 77.1% 74.17% 75.3% . 75.27,

'INewsca atzr compe tence 85.0% 83.5% 83.07 83.6%
o Preaenta

fon Style , 83.8% 85.0% ‘82.87% 83.9%
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TABLE 3 *
TELEVISION NEWS CREDIBILITY: CONFLICTING, REPORTS

» . A

News Item Referent Television Local Newspaper Both Neither Varies DK .
No referent provided -

(''same news story") - 39.47, 35.9% 4.3% 6.2% 6.7% 1.5%

. TV National Newscast
National news story 50. 6% 25.49, 4% 4.9% 7.3% 7.8%
‘ : TV Local Newscast ,
National news story x 44,87 32.3% 3.872 6.2% 7.3% 5.47,
Local news story 42.9% . 32,7% 3.3% 574 . 8.7%  6.8%
. ‘A ((? v )
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